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WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR SHAREHOLDER?

AET is a wholly owned subsidiary under 
MISC Berhad. Our strategic priority is to 
drive sustainable value and financial returns 
for our sole shareholder.

Values and good governance principles 
provide a system of checks and balances 
to protect the interests of all AET 
stakeholders. This establishes a clear 
structure for effective operations, whereby 
the shareholder has the right to decide on 
the business directions, a Board of Directors 
(BOD) is appointed by the shareholder to 
represent its interest, and an Executive 
Leadership Team (ELT) is delegated to run 
the day-to-day operations. Our governance 
principles are guided by a Code of Conduct 
and Business Ethics (CoBE) to ensure 
the integrity of our actions while building 
sustainability in our deliverables.

Efficient risk management contributes 
to shareholder value enhancement by 
mitigating capital allocation risks and 
improving returns through values-based 
management. This has a direct impact on 
future cash flows and in turn, AET’s business 
valuation and financial strength.

Project and financial performance are 
critical to AET’s economic success. The BOD 
is bound by fiduciary duties to oversee the 
strategic direction and operations of the 
company; identify and manage the material, 
operational and sustainability-related risks; 
and ensure that all projects and activities 
are managed in the best interests of the 
shareholder.

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

AET is accountable to the shareholder for its 
financial performance, and for ensuring the 
effective implementation of risk management 
and corporate governance controls.

We have in place a suite of proactive and 
integrated strategies involving people, 
data and infrastructure that enables AET 
to maintain business operations in an 
increasingly volatile, uncertain, complex and 
ambiguous (VUCA) business environment. 
Our governance principles also require AET 
to stay abreast of evolving regulatory policies 
relating to matters such as data protection 
and privacy, money laundering and other 
financial crimes as well as violations of 
sanctions, bribery and corruption.

As an energy shipping business, our 
operations are constantly impacted by 

macroeconomic factors such as climate 
change, technological disruption, geopolitical 
risks, threats to global supply chains, and 
issues related to cyber-crime, data protection 
and privacy. Our risk management controls 
provide AET with a system of safeguards 
against a VUCA future.

Our project and financial performance 
are integral to AET’s resilience as an 
organisation. A strong balance sheet 
coupled with robust operating procedures 
enable us to nurture trusting relationships 
with a wide portfolio of banks and financial 
institutions that can readily extend financing 
support for our global endeavours. By 
building, owning and operating vessels on 
long-term charters to energy majors, AET 
is able to secure a healthy cash flow to 
support future investments and growth.

AET is actively pursuing strategies and 
opportunities in line with long-term goals 
that are consistent with our shareholder’s 
aspirations in the shipping sectors. Our 
business activities are firmly anchored in 
delivering sustainable shareholder value and 
maintaining our leading market position.

In 2020, AET was awarded the  
ISO 37001:2016 certification, the first 
international Anti-Bribery Management 
System standard aimed at helping 
organisations to prevent, detect, respond to 
bribery, and comply with anti-bribery laws 
across global value chains. The certification 
is a testament to the high standards of 
corporate governance as well as a strong 
culture of integrity at AET.

During the year, AET continued to identify 
and mitigate strategic, operational and 
tactical risks to ensure uninterrupted 
business operation. Key activities included 
comprehensive assessments and various 
mitigation activities to limit our exposure 
to identified risk factors. In the wake of 
COVID-19, the risk mitigation activities 
extended to the establishment and 
implementation of safety protocols to protect 
the health and wellness of our people amidst 
the pandemic globally. An AET Pandemic 
Response Team headed by the President 
& CEO was formed to respond to these 
operations.

As a measure of the company’s business 
performance for FY2020, AET secured total 

revenue of US$920 million and EBITDA 
of US$403 million. We also recorded an 
increased cash balance of US$194 million 
as at end-2020, compared to US$160 
million in FY2019. The strong performance 
can be attributed to decisive financial and 
operations measures taken to capitalise 
on positive market factors in H1 2020 and 
mitigate unfavourable market conditions in 
H2 2020. We expect to increase our secured 
income base from 54% in FY2020 to 73% 
by FY2025.

With an asset base of US$4.1 billion and a 
secured income stream, AET is in a strong 
position to capture new opportunities as well 
as reinforce our market position as a leading 
provider of safe, reliable and high-quality 
maritime energy transportation solutions and 
ship-to-ship lightering services.

Our sound financial standing has enabled 
us to secure eight loan facilities totalling 
US$1.55 billion at competitive interest rates 
against a tightened lending environment 
in FY2020. Since 2018, we have invested 
some US$2 billion in state-of-the-art 
newbuilds, including approximately US$800 
million worth of investments in 2020 alone. 
These strategic investments have seen the 
delivery of seven new vessels joining our 
fleet in 2020 and early 2021, with another 
11 vessels in the pipeline over the next 
three years. The newbuilds will ensure our 
competitiveness in moving energy to power 
economies and bolster our ability to create 
long-term shareholder value.

OUR CASE IN POINT

MATERIAL ISSUES

KEY FACTS AND FIGURES

Investments of some

US$2 billion
in state-of-the-art newbuilds

Seven new vessels 
joined our fleet in 2020 and 
early 2021, with another 

11 vessels in the pipeline 
over the next three years

Secured income growth 
from 54% in FY2020 to

73% by FY2025

•  The Institutional Investor Survey 2020 
by the Harvard Law School on Corporate 
Governance found that the respondents 
unanimously agreed that ESG risks and 
opportunities played a greater role in 
2020 when investing and engaging  
with companies.2

•  The same survey also indicated that 
most respondents would consider 
governance practices to be the 
most important factor in addition to 
financial performance for evaluating a 
company’s overall performance.2

•  In the Fifth Annual Responsible 
Investing Survey 2020 by Nuveen, it was 
highlighted that 83% of the investors felt 
that companies with strong governance 
practices can reduce risk and 85% 
highlighted that companies with strong 
governance practices make them more 
valuable.1

83%

Companies 
with strong 
governance 
practices can 
reduce risk

85%

Companies with 
strong governance 
practices make 
companies more 
valuable

RISK 
MANAGEMENT

PROJECT AND FINANCIAL 
PERFORMANCE

Sources: 
1 Nuveen’s fifth annual responsible investing survey (12 June 2020) https://www.nuveen.com/en-us/insights/responsible-investing/fifth-annual-responsible-investing-survey
2  Institutional Investor Survey 2020, Institutional Investor Survey (25 March 2020) https://corpgov.law.harvard.edu/2020/03/25/institutional-investor-survey-2020/

OUR RESPONSE TO STAKEHOLDER REQUIREMENTS

VALUES AND 
GOVERNANCE
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50%

27%

23%

14%

45%

41%

32%

36%

14%

18%

23%

23%

13%

41%

14%

22%

64%

64%

14%

14%

32%

18%

41%

9%

8%

Sustainability Pillar: Shareholder
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WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR STAKEHOLDERS?

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

KEY FACTS AND FIGURES

Shipping is a highly regulated sector due to 
the level of emissions and custom controls. 
Freight charges, especially for tankers, are 
volatile due to the uncertainty of vessel 
demand and supply. The maritime landscape 
is also constantly evolving due to new 
economic developments and technological 
innovations.

Key stakeholders, spanning from shareholder 
and employees to customers, financial 
partners, regulators, and local communities, 
have high expectations of the degree of 
transparency, accountability, oversight, and 
control in which AET operates and conducts 
itself. The pandemic has further heightened 
this perception of accountability among 
stakeholders who expect organisations to 
play a more active role in safeguarding the 
health and safety of people.

Upholding a high standard of corporate 
governance and values provides confidence 
and assurance to our stakeholders in the 
judicious way AET is being run. This is 
further guided by the strong business ethics, 
integrity and professionalism of the AET 
team that is reflected in the high level of 
compliance with international standards and 
regulations. It further deepens stakeholders’ 
trust in the quality and outcomes of AET’s 
strategy and business decisions.

The ESG framework monitors and reinforces 
sustainable practices. The risk management 
framework balances business risks and 
opportunities. These frameworks ensure 
AET’s access to liquidity and resources to 
achieve sustainable growth and generate 
value for stakeholders for the long term.

Globalisation has impacted the way that 
values and governance structures are 
scrutinised in the shipping industry. A strong 
and effective corporate governance system 
enables AET to drive a stronger culture of 
integrity across our operations. As all AET 
employees are held to the same governance 
and integrity standards, our people are 
encouraged to embrace greater responsibility 
and accountability in their roles. This paves 
the way to more orderly, effective, and 
transparent operations, resulting in improved 
performance for the company and more 
sustainable operations overall.

Our values and governance structures 
also signal to the market that AET is well-
managed with our interests and priorities 

well-aligned with the interests of our 
stakeholders. Our robust policies ensure 
that AET continues to conduct business 
according to industry best practices and 
globally recognised guidelines. Adopting 
these safeguards while strengthening our 
corporate governance commitments has 
provided AET with a stronger competitive 
advantage as an industry player.

Anti-bribery and anti-corruption 
policies are also a critical part of AET’s 
expanded governance mandate. These 
mechanisms serve as further proof of 
AET’s commitment to high standards of 
ethical and professional behaviour, as the 
company strives to differentiate itself from 
industry peers.

•  The Maritime Anti-Corruption Network 
(MACN) is a pre-eminent example of 
collective action to tackle corruption. 
It is a global business coalition 
dedicated to levelling the playing field 
by working towards a corruption-free 
maritime industry that enables fair 
trade among industry players. The 
MACN has a network of over 140 
global companies, of which AET is an 
active member.

Source: 
1 EY Survey Report - Will there be a ‘next’ if corporate governance is focused on the ‘now’? (February 2021) https://assets.ey.com/content/dam/ey-sites/ey-com/en_gl/topics/long-term-value/

ey-corporate-governance-survey-february-2021.pdf

OUR CASE IN POINT

AET’s governance and business ethics 
framework is aimed at fostering a culture 
of integrity and ensuring ethical and 
professional conduct. We draw on diverse 
business and cultural backgrounds to enrich 
the execution of corporate governance. This 
includes a Board of Directors comprising 
multi-generational leaders with broad 
experiences, skills, nationalities, opinions 
and genders. 62.5% of the Board are 
Independent Directors.

In 2020, AET’s compliance and governance 
structure was strengthened through the 
attainment of the ISO 37001:2016 Anti-
Bribery Management System (ABMS) 
certification. ISO 37001 is the first 
international ABMS standard designed to 
help companies combat bribery risk in their 
operations and value chains. This certification 
signifies to our customers, industry partners 
and staff that as an organisation, we have 
robust anti-bribery management systems in 
place, and are building on our strong global 
culture of integrity and governance to tackle 
bribery and corruption risks.

As part of the ABMS, AET also formalised 
and implemented a full set of controls for 
anti-bribery & corruption, conflict of interest, 
gifts & corporate hospitality, whistleblowing, 

third-party due diligence, anti-money 
laundering, data protection, modern slavery 
and sanctions. 

We completed refresher training on the Code 
of Conduct and Business Ethics (CoBE) 
for all onshore staff using an e-learning 
platform. The course provided all employees 
with guidelines on dealing with improper 
solicitation, bribery and corrupt activities, 
and other issues that may arise in the course 
of work. ABMS training modules were also 
developed and delivered to staff across our 
global offices. Notably, we introduced “Clever 
Nelly”, an Artificial Intelligence tool, provided 
by the company, Elephants Don't Forget, to 
bolster our compliance and business ethics 
training activities.

We continue to uphold various international 
benchmarks that define the way we conduct 
business. Key examples include the ISO 
9001:2015 Quality Management System 
standard, which reflects our commitment 
to provide quality products and services to 
customers and other stakeholders in the 
most efficient manner possible. We also 
comply with the EU General Data Protection 
Regulation (GDPR) to protect the data of 
employees and stakeholders.

• According to a market survey on  
Long-Term Value and Corporate 
Governance, leaders believed that 
corporate governance is fundamental 
to an organisation’s sustainable 
success. The findings supported the  
fact that governance practices must 
evolve in tandem with a company’s 
long-term value agenda to support 
sustainable growth.1

At AET, risks are defined as any events that prevent us from delivering our promise to 
stakeholders, be it in delivering cargoes on schedule or upholding our corporate values.  
The ARMC was set up to instil internal controls and risk management frameworks in  
our goal to safeguard the interests of our stakeholders. The proactive efforts to review  
AET’s risk events, and implement relevant risk mitigation measures are integral to the 
ARMC’s role. 

Having a robust governance structure enables us to uphold the trust of our stakeholders 
as we strive to deliver sustainable business results. At the same time, our actions and 
behaviours are guided by the CoBE framework, which emphasises the principles of 
discipline, good conduct, professionalism, loyalty, integrity and cohesiveness.  
Mr Ronald Bruce Blakely, Chairman,  
Audit and Risk Management Committee (ARMC), AET

UNSDGs IMPACTED

Ascribes to the UK Bribery Act 
and EU GDPR globally

Active member of Marine  
Anti-Corruption Network (MACN)

Adopted Key Governance Policies:
�	Modern Slavery
�	Whistle-blowing
�	Gifts and Corporate Hospitality
�	Conflict of Interest
�	Competition and Anti-Trust
�	Anti-bribery and Corruption

ISO 9001:2015 Quality 
Management System
standard

� Achieved 
ISO 37001 
Certification
� Implemented Anti-Bribery 

Management System

MATERIAL ISSUES

OUR RESPONSE TO STAKEHOLDER REQUIREMENTS
Sustainability Pillar: Governance and Business Ethics 

VALUES AND 
GOVERNANCE
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WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR EMPLOYEES?

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

KEY FACTS AND FIGURES

Studies have shown that people value the 
challenges and sense of belonging that 
comes from employment. AET believes in 
providing meaningful jobs that allow people 
to achieve their full potential.

A diverse and inclusive work culture enables 
AET employees to feel recognised, appreciated 
and cared for as individuals. Diversity and 
inclusion also helps to elevate AET’s employer 
branding, which enables employees to feel 
better and more respected by the organisation 
they work for. According to industry reports, 
firms with sustainable diversity and inclusion 
initiatives are able to achieve greater on-the-
job efforts and staff retention while earning 
the trust of their workers.

Regular employee engagement can translate 
into higher staff involvement, enthusiasm 
and commitment while creating platforms 

for stronger bonds between fellow workers. 
This sets the stage for a higher quality of 
work, improved organisational success, higher 
employee satisfaction and lower attrition. To 
nurture a skilled workforce, AET’s employee 
engagement efforts are complemented 
by career development and advancement 
initiatives. Our structured learning approaches 
equip employees with ample opportunities for 
growth and development.

Employees operate much more efficiently 
when they know they can complete their tasks 
without their health being compromised. 
AET’s focus on workplace health and safety 
extends from the physical work environment 
to employees’ mental health and wellness. 
This provides our people with the assurance 
and confidence to work productively while 
signalling to all employees that their 
emotional needs are being cared for.

Our commitment to diversity and inclusion 
allows us to tap into the strengths, 
experiences and mindsets of a diverse, 
multi-cultural and multi-generational talent 
pool — a vital advantage as we strive to better 
understand and serve our global customers. 
At the same time, research shows that 
companies with higher gender, racial and 
ethnic diversities are more likely to achieve 
higher financial returns and successfully 
differentiate themselves in today’s competitive 
marketplace. Therefore, AET believes that 
diversity and inclusion can create virtuous 
cycles of increasing returns by attracting 
and retaining top talent, improving employee 
satisfaction, enhancing decision-making, and 
improving our customer orientation.

Employee engagement is regarded as a 
strategic means to higher productivity, staff 
retention and work quality. At AET, we believe 

that business success is directly linked to 
employee engagement. Therefore, we have 
put in place various engagement activities 
that acknowledge an employee’s unique 
contributions to AET while forging a sense 
of belongingness to the company. This is 
in addition to investing in the development 
of a skilled workforce, which allows AET to 
harness relevant expertise and competencies 
to achieve better business performance and 
customer outcomes.

Our health and safety practices keep workers 
safe and protected while improving AET’s 
operational productivity. A safe and healthy 
workplace not only protects our people 
from injury and illness, it also lowers our 
operational costs due to reduced safety 
incidents, absenteeism and turnover, and 
raises employee morale. In other words, 
safety is good for business.

•  The business case for diversity in 
executive teams remains strong

•  Companies in the top-quartile for 
gender diversity on executive teams 
were 25% more likely to outperform 
on profitability1  

Sources: 
1 McKinsey Report - Diversity wins: How inclusion matters (19 May 2020) https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
2  PwC’s 23rd Annual Global CEO Survey 2020 (April 2020) https://www.pwc.com/gx/en/ceo-survey/2020/trends/pwc-talent-trends-2020.pdf

Concerted efforts were made to advance our 
diversity and inclusion goals during the year. 
As at end-2020, the AET onshore workforce 
is represented by over 20 nationalities 
and at a male-female gender percentage 
of 56% and 44% respectively, creating an 
environment where multiple voices are heard 
and all opinions are valued and considered. 
To formalise our diversity and inclusivity 
efforts, a Diversity and Inclusion Statement 
was incepted in June. All employees are held 
to the standards outlined in this statement, 
as AET endeavours to forge a culture of 
meritocracy. We also benchmarked our 
diversity performance against the Bloomberg 
Gender-Equality Index (GEI), where diversity 
data is tracked using a standardised Gender 
Reporting Framework.

Throughout the pandemic in 2020, employee 
engagement activities were stepped-up to 
support, motivate and connect with our 
global workforce. For example, our top 
management executives made several 
vessel visits to encourage the seafarers and 
keep them motivated. Where these were 
not possible, our President & CEO spoke 
to the vessel crews via videoconference. 
Engagement programmes also included 
virtual forums to improve wellness and 
mental health, especially for onshore 
colleagues who were working from home.

To ensure a skilled and future-ready 
workforce, our employee training activities 
continued online. The Talent Development 
Committees across our regions worked 
collaboratively with the respective teams to 
identify and cater to specific training needs. 

A clear succession planning framework 
was introduced to identify managers with 
the potential to take on higher leadership 
responsibilities. Despite the pandemic, 
we achieved over 4,000 training hours for 
our onshore staff in 2020. A strong talent 
pipeline remains a key priority. During the 
year, we welcomed 19 interns globally as 
part of our efforts to nurture young maritime 
talent and sponsored our first MaritimeOne 
scholar currently undergoing her polytechnic  
diploma programme.

We continued to uphold an excellent 
workplace health and safety record, and 
were firmly committed to leading Quality, 
Health, Safety, Security and Environment 
(QHSSE) standards. In 2020, 58 of our 
vessels attained the Chamber of Shipping 
of America’s Jones F. Devlin Award for 
outstanding safety record. Our global 
lightering teams in the US Gulf under AET 
Offshore recorded their fifth consecutive 
year without Lost Time Injury (LTI). Critical 
health and safety fundamentals were also 
reinforced across all AET departments 
through behavioural HSSE initiatives. We 
commended employees with outstanding 
safety records through an HSSE Recognition 
Day, implemented “Unsafe Condition Unsafe 
Act” web and mobile platforms where safety 
hazards are reported, and introduced “Stop 
Work Authority” as a measure to promote 
the practice of safe work behaviours both 
onboard and ashore. A comprehensive 
HSSE training regime supplemented these 
efforts for frontliners, in addition to regular 
staff communications via HSSE alerts and 
reminder emails.

Introduced the “Diversity and 
Inclusion Statement” in 2020

Benchmarked gender 
equality against the 
Bloomberg Gender-
Equality Index (GEI)

29% 
females in 
middle management

25%
females in the 
senior leadership

4,000+ hours 
invested in training 
for onshore staff

Diverse talent pool representing 

20+ nationalities

Gender balance (onshore staff): 

Male 56% 
Female 44%

OUR CASE IN POINT

0.15
total reportable case 
frequency (TRCF)

0.07
lost time injury 
frequency (LTIF)

•  Organisations that focused on a skilled 
workforce were ahead of their peers 
in many ways, and more confident of 
navigating an uncertain future2

Likelihood of Financial Performance 
by Gender Diversity1

1 Likelihood of financial performance vs the national industry median; p-value 
<0.05, except 2014 data where p-value <0.1. 2n= 383, Latin America, UK 
and US; earnings before interest and taxes (EBIT) margin 2010-13. 3n=991; 
Australia, Brazil, France, Germany, India, Japan, Mexico, Nigeria, Singapore, 
South Africa, UK, and US; EBIT margin 2011-15. 4n=1,039; 2017 companies 
for which gender data available in 2019, plus Denmark, Norway and Sweden

74% 38%
Skills remain hard to get

of CEOs were concerned 
about the availability of key 
skills vs 79% in the previous 
year’s survey. Of those, 32% 
were “extremely concerned”

of CEOs who are the most 
advanced in delivering their 
up-skilling programmes are 
very confident about growth 
over the next 12 months. 
Only 20% of those who are 
just starting their up-skilling 
journey agreed

Progress on up-skilling can 
breed confidence

41% 18%
Upskilling delivers more 
than skills

of CEOs said that their 
upsizing programme has been 
“very effective” in creating 
a stronger corporate culture 
and engaging employees

of CEOs said they have made 
“significant progress” in 
“establishing an up-skilling 
programme that develops 
a mix of soft, technical and 
digital skills”

More talk than action

Why diversity 
matters2

Delivering 
through 
diversity3

Diversity
wins4

2019

+15% +21% +25%

2017

47
54 55 55

45 44

2014
Bottom quartile Top quartile

EMPLOYEE 
ENGAGEMENT

HEALTH & 
SAFETY

SKILLED 
WORKFORCE

DIVERSITY &  
INCLUSION

MATERIAL ISSUES

OUR RESPONSE TO STAKEHOLDER REQUIREMENTS
Sustainability Pillar: Employees
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WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR STAKEHOLDERS?

Maritime transport is the backbone of global 
trade and the global economy, enabling 90% 
of the world’s total trade. The pandemic has 
brought to the forefront how important the 
maritime transport is as an essential sector 
for the continued delivery of goods and 
global trade in times of crisis. Despite the 
disruptions caused by COVID-19, the world 
seaborne trade stood at 11,537 million 
metric tonnes2. In percentage terms, global 
trade had declined by 9%, while seaborne 
trade had declined by just 3%, underscoring 
the resilience and importance of the maritime 
and shipping industry2.

However, the sector is at a pivotal moment 
— facing immediate concerns resulting from 
the pandemic and longer-term considerations 
such as heightened global sustainability and 
environmental challenges. Environmental 
protection is increasingly on the agenda 
of governments, financial institutions, and 
society at large, driven by the pandemic, 
extreme weather conditions, and growing 
movement to hold corporates accountable 
for their impact on the environment and 
society. The greenhouse gas (GHG) emissions 
from total shipping activities (international, 
domestic and fishing) have increased by 
10%, from 977 million tonnes in 2012 to 

1,076 million tonnes in 20181. Notably, 
the anthropogenic emissions from global 
shipping have increased from 2.76% in 2012 
to 2.89% in 20181. For international shipping 
to make a meaningful contribution to the 
Paris Agreement on limiting anthropogenic 
warming to well below 2°C, decarbonisation 
of the shipping industry is critical.

The ocean’s health is vital to global trade and 
economic prosperity, as well as sustaining life 
— both underwater and on land. An estimated 
US$3 trillion to US$6 trillion3 in business 
activities can be attributed to ocean-related 
operations each year. Hence the degradation 
of ocean health has an impact on economic 
activities. Likewise, the impacts of climate 
change, including rising sea levels, flooding 
and coastal storms, are of severe concern to 
the maritime industry.

Yet, the requirement to meet the growing 
demand for global logistics while reducing 
emission levels has left shipping companies 
with a dual challenge. The social pressure 
to decarbonise has also intensified, with 
governments, investors and businesses acting 
in unison to drive greater environmental 
accountability and responsibility.

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

As a tanker owner and operator, issues on 
climate change, ocean health and natural 
resource use are material to AET. With the rise 
of stakeholder activism, stakeholders overall 
are expecting corporates to take more urgent 
actions to mitigate climate change while 
holding them accountable for the impact 
of their operations on the environment and 
society. Our customers in the oil and gas 
industry are under pressure to meet their 
climate targets and decarbonise their supply 
chains. Therefore, we have been adapting 
our services to support our customers’ needs 
and requirements. This enables us to meet 
our customers’ expectations and strategic 
outcomes as well as secure long-term charter 
contracts that are essential to AET’s financial 
stability and sustained operations.

In 2018, the International Maritime 
Organization (IMO) adopted a resolution 
on an initial GHG strategy for international 
shipping. This strategy, which represents  
the first global climate framework for 
shipping, establishes quantitative  
GHG reduction targets through 2050 and a 
list of potential short-, mid-, and long-term 
policy measures to help achieve these 
targets. Meeting the strategy’s 2050 target 
will require near-term policies to significantly 
improve the fuel efficiency of our fleet and  
to promote the development and  
deployment of low and zero carbon fuels  
and propulsion technologies.

Given the global coverage of our vessels 
and the vast distances they traverse in the 
ocean, AET is committed to supporting IMO’s 
targets. We have continued to increase our 

KEY FACTS AND FIGURES

•  IMO 2030: To reduce CO2 emissions per 
transport work by 40%, compared to the 
2008 baseline

•  IMO 2050: To reduce CO
2 emissions per 

transport work by 70% and total GHG 
emissions by 50%, compared to the 
2008 baseline

•  The Paris Agreement is an international 
treaty on climate change endorsed by 
196 parties in 2015. Its goal is to limit 
global warming to well below 2°C4

Sources:
1 Fourth Greenhouse Gas Study 2020. (2020, August). International Maritime Organization. https://www.imo.org/en/OurWork/Environment/Pages/Fourth-IMO-Greenhouse-Gas-Study-2020.aspx
2 Clarksons. (2021). Clarksons. https://www.clarksons.com/
3 Oceans Economy and Ecosystem services: sustainable fisheries and coastal tourism. Side event to the CBD COP 13 | UNCTAD. (2016). UNCTAD. https://unctad.org/meeting/oceans-economy-and-

ecosystem-services-sustainable-fisheries-and-coastal-tourism-side-event
4 The Paris Agreement. (2021). UNFCCC. https://unfccc.int/process-and-meetings/the-paris-agreement/the-paris-agreement#:~:text=The%20Paris%20Agreement%20is%20a,compared%20to%20

pre%2Dindustrial%20levels.
5 Temperatures | Climate Action Tracker. (2021, May). Climate Action Tracker. https://climateactiontracker.org/global/temperatures/
*Note: Third party assurance on our carbon emissions
Each of our vessel’s fuel consumption and relevant activity data have been verified by a third party i.e. DNVGL confirming the data were collected and reported in accordance with the methodology and 
processes set out in the ship’s Ship Energy Efficiency Management Plans (SEEMP) as required by Regulation 22a of Annex VI of MARPOL Convention.

investments in greener fleet rejuvenation, and 
are one of the shipping pioneers to own and 
operate dual-fuel vessels today.

As a responsible corporate citizen, AET is 
also committed to protecting life underwater 
and blue eco-systems. We recognise that the 
implications of damage to aquatic life caused 
by industrial activities including shipping are 
huge. These range from the loss of natural 
shorelines to the extinction of rare coral 
species and the dangers to marine fauna and 
aquatic life. By taking active steps to care 
for the environment and operate responsibly, 
we are managing the impact of our business 
on the environment. By embracing good 
environmental stewardship, we can contribute 
towards the preservation of natural resources 
in the long run.

OUR CASE IN POINT

Air emissions
In 2020, we successfully reduced our 
overall GHG emissions by 22% compared 
to the 2016 baseline. We also improved the 
carbon intensity of our fleet compared to the 
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2016 baseline. We attribute the improved 
performance to the addition of seven eco-
friendly newbuilds as well as other technical 
and operational measures to improve the 
eco-efficiency of the existing fleet.

Carbon intensity Petroleum 
fleet - Reduced by 10% to 
3.30gCO2/tonne-nm  
(compared to 2016 baseline)

Carbon intensity Product fleet 
- Reduced by 5% to  
9.23gCO2/tonne-nm 
(compared to 2016 baseline)

New vessels built since 2016 have 
been, on average, more carbon 
efficient than older vessels - 

New Aframax vessels - 

24% more carbon 
efficient

New VLCC vessels - 

10% more carbon 
efficient

New DPST vessels - 

27% more carbon 
efficient

New Suezmax vessels - 

29% more carbon 
efficient

Carbon Emission Performance in 2020 – Petroleum Fleet*
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OUR RESPONSE TO STAKEHOLDER REQUIREMENTS
Sustainability Pillar: Environment
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of which 50% has been invested in dual-fuel 
assets. In 2020, 7% of AET’s revenue came 
from our eco-friendly vessel fleet. Our plan is 
to have the majority of AET’s fleet running on 
eco-friendly fuels by 2025, in line with our 
goal to contribute to a cleaner environment 
and support the decarbonisation aspirations 
of the maritime industry.

AET has taken an early decision to adopt 
the use of LNG dual-fuel vessels. LNG emits 
20% less CO

2 than conventional marine 
fuels while providing the same propulsion 
power. We were among the first to build and 
operate LNG dual-fuel Aframaxes and DPSTs 
in the industry. We are also one of the few 
shipowners who are able to offer a range of 
eco-friendly and fuel-efficient LNG dual-fuel 
maritime solutions to our customers.

In 2020, we pioneered two of the world's 
first and cleanest LNG dual-fuel VLCCs and 
partnered with Shell and other companies to 
promote LNG as a clean fuel for the future.
More about our LNG dual-fuel VLCCs in the 
special feature on pages 64-65. 

Despite a difficult year, AET took delivery of 
Eagle Blane and Eagle Balder — among the 
world’s cleanest LNG dual-fuel DPSTs. These 
sister vessels emit 85% less SOx, 98% less 
NOx, 98% less particulate matter and 93% 
less black carbon particulates than DPSTs 
burning conventional fuel. Powered using 
LNG as primary fuel, these LNG dual-fuel 
DPSTs are able to capture 100% of the 
harmful Volatile Organic Compounds (VOC), 

which would otherwise have escaped into the 
air from the crude oil cargo during loading 
and whilst on the voyage. The captured VOCs 
can be reused as a supplementary fuel 
which, alongside a more efficient system for 
dynamic positioning and a range of power 
and automation solutions, could reduce up 
to 4,000 tonnes of fuel consumption per 
year per vessel compared with conventional 
DPSTs of the same size, delivering significant 
savings on cost and emissions.

We also took delivery of Eagle Petrolina, 
Eagle Paulinia, Eagle Paraiso, Eagle 
Passos and Eagle Pilar — five eco-efficient 
DPSTs built to the highest operational and 
environmental standards, including full 
compliance with IMO NOx Tier 3 and SOx 
emission requirements. These DPSTs are now 
operating on long-term charters to Petrobras 
and Shell in the Brazilian Basin.

Eagle Petrolina, Eagle Paulinia and Eagle 
Paraiso became the first DPSTs to receive 
DNV GL’s SmartShip notation for their 
cutting-edge marine technologies. The smart 
innovations include a navigation decision 
support system with route optimisation 
features, an energy efficiency management 
system with trim optimisation, and a ship 
performance monitoring system. Furthermore, 
Eagle Passos was also granted an ABS smart 
notation for its data communication and 
network infrastructure.

We are committed to ensuring that the 
ship-recycling process for vessels that have 

AET complies fully with the IMO 2020 sulphur 
cap restrictions, which came into effect on 1 
January 2020. As a result of switching over 
to low-sulphur fuels, using LNG on four of our 
vessels and retrofitting a few of our vessels 
with scrubbers, the sulphur oxide (SOx) and 
nitrogen oxide (NOx) intensities of our fleet 
operations declined by 86.9% and 3.7% 
respectively in 2020, compared to 2019. 

A 22% reduction in vessel fuel consumption 
was recorded in 2020 over the 2016 
baseline, enabling the avoidance of some 
457,000 tonnes of GHG emission. This is a 
significant improvement over 2019, where a 
10% reduction in vessel fuel consumption 
over the 2016 baseline had resulted in 
201,000 tonnes of GHG emission avoided.
Methane accounted for 0.26% of AET’s total 
GHG emissions in 2020. We are cognisant 
of the methane slip from our LNG-fuelled 
engines and have continued to monitor 
our methane emissions and consider 
technologies that would reduce our methane 
levels in future investments. 

Energy efficiency
AET has put in place various energy 
efficiency optimisation measures to reduce 
the carbon intensity of our operations. These 
measures include the installation of energy 
efficiency monitoring systems onboard 
our fleet as well as the general upkeep of 
machinery on each vessel.

To ensure continuous improvements, each 
ship is required to implement its own Energy 
Efficient Management Plan. We have also 
implemented DNV GL’s Navigator and Eco 
Insight tool since 2018 to monitor and report 
on various aspects of the vessel’s energy 
efficiency, thereby improving operational 
performance through data insights on the 
efficacy of voyage, engine and vessel systems.

In 2020, key efforts included the installation 
of a Propeller Boss Cap Fin on one vessel 
to improve the propeller thrust and reduce 
torque, delivering fuel savings of between 
2% and 5%. The use of anti-fouling paint 
is another ongoing initiative to reduce hull 

friction. By coating the hull surface to prevent 
marine organisms from latching on, vessels 
are able to sail through the water more 
efficiently, leading to further reductions in 
energy and carbon emissions.

Since 2013, the Energy Efficiency Design 
Index (EEDI) of all our newbuilds has 
exceeded the regulatory requirements. For 
DPST vessels built in 2020, the average EEDI 
was 2.98gCO

2/tonne-nm. These vessels are 
between 20% to 25% more efficient than our 
DPSTs built between 2010 and 2015.

Resource management
The waste generated from our ships is 
managed in accordance with MARPOL 
guidelines. All AET vessels are required to 
have a garbage management plan to ensure 
that all waste is responsibly disposed. In 
2020, the total garbage generation decreased 
by 35% while plastic waste generation has 
reduced by 36%, compared to the 2016 
baseline. We discourage single-use plastics 
and provide all vessels with water filtration 
systems instead of supplying the crew 
with bottled drinking water. Our freshwater 
consumption in 2020 has declined by 39% 
compared to the 2016 baseline.

Capital efficiency and new 
investments
In the past four years, we have invested 
approximately US$2 billion in new assets,  

OPERATIONAL EFFICIENCY MEASURES

reached the end of their operational life cycle 
does not pose any risk to the environment, 
health and safety. Prior to the dismantling 
process, we ensure that all our vessels are 
free of gas (with the exception of bunker 
tanks) and asbestos. As required by the 
Hong Kong International Convention for the 
Safe and Environmentally Sound Recycling 
of Ships, we maintain an inventory of all 
hazardous materials generated in the design 
and operation phase of every ship we own.

Moving forward
As part of our 2021-2025 sustainability 
strategy, our environmental efforts will be 
focused on reviewing our current energy 
efficiency performance against the 2008 
baseline year and setting incremental targets 
in our drive towards greener shipping goals. 
We are already in the process of establishing 
our decarbonisation ambitions, and exploring 
multiple pathways that can help us deliver 
on these ambitions. In doing so, we aspire to 
align with the IMO 2030 GHG strategy and 
move towards zero-carbon emission vessels 
by 2030.

Our parent MISC is a member of “The Castor 
Initiative”, an alliance among six industry 
players to jointly develop commercially 
viable deep-sea zero-emission vessels by 
2030 using ammonia as a fuel. We believe 
that ammonia could provide an alternative 
to dual-fuel propulsion systems in our 
decarbonisation journey.

SOx AND NOx EMISSIONS
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OUR RESPONSE TO STAKEHOLDER REQUIREMENTS
Sustainability Pillar: Environment



AN
C

H
O

R
IN

G
 SU

STAIN
AB

ILITY
AET C

O
N

N
EC

TS 2020/2021

TO
G

ETH
ER

 W
E KEEP M

O
VIN

G
AET C

O
N

N
EC

TS 2020/2021

5

89

5

88

UNSDGs IMPACTED

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR CUSTOMERS?

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

KEY FACTS AND FIGURES

The key customers of tanker chartering 
companies are energy majors, traders, 
refineries and other energy companies in the 
highly competitive and globalised oil and 
gas sector. As freight charges are transparent 
and competitive, driven by the availability of 
vessels supporting different sea transport 
operations, a key market differentiator—and 
competitive advantage—is the ability to garner 
customer satisfaction and loyalty through 
service excellence, operational efficiency and 
technological innovation.

Multiple factors drive customer satisfaction 
in the shipping industry, from a ship 
owner’s reputation, global footprint and 
comprehensiveness of service offerings to its 
operational capabilities in terms of customer 
service, crew competency, cargo handling 
abilities and carrier availability. With customer 
retention being one of the key goals for all 
tanker players seeking sustainable income 

and long-term profitability, the quality of 
services along the entire value chain has to 
be carefully calibrated for each customer to 
deliver outstanding performance and achieve 
a high level of customer satisfaction.

In recent years, technological innovation 
has become a critical success factor for 
energy majors in enabling an optimised 
and sustainable global energy supply chain. 
Numerous initiatives and platforms have been 
developed to accelerate and cascade digital 
transformation across the entire ecosystem. 
These innovations in shipping, centred around 
digitalisation (e.g. IoT, AI, data analytics, 
blockchain and smart shipping) and digital 
enablement (e.g. digital mindset, cybersecurity, 
multidisciplinary skillset and technology 
partnership), and are not only enhancing 
customer satisfaction and operational 
excellence but contributing towards 
decarbonisation and sustainable shipping.

Our tankers are specially designed to support 
the oil and gas sector in moving energy 
across waters to power cities and economies. 
While each tanker is a high-value capital 
asset, the tanker shipping industry is highly 
commoditised. To stay competitive, we have 
to differentiate ourselves by being customer-
focused and delivering innovative solutions 
that can adequately address our customers’ 
priorities and challenges.

Customer satisfaction and loyalty are critical 
to repeat business and sustainable revenue 
stream, especially within the tightly knitted 
oil and gas ecosystem where experiences 
are regularly shared through word-of-mouth. 
Delivering an excellent customer experience 
is vital to securing future contracts and 
acquiring new customers. To achieve a high 
degree of customer satisfaction, products and 
services are tailored to address individual 
customer needs basing on the current 

environment as well as future scenarios. 
These include key operating issues like the 
volatility of freight costs, cargo safety and 
environmental concerns.

Increasingly, many customers are turning 
to digitalisation as part of the solution to 
address many of these challenges. As a key 
tanker player, we are actively leveraging digital 
technology to achieve greater productivity and 
cost-efficiency. The data-driven innovations 
span our entire operation, from AI-enabled 
critical equipment monitoring and inventory 
management to vessel monitoring and crew 
control. To support the digital transformation, 
our crew and shoreside managers are 
upskilled to operate the new systems and 
establish new processes and practices. We 
foster a customer-centric culture throughout 
AET to assure the consistent delivery of 
superior services and sustainable value 
creation to all our customers.

•  Research shows that digitalisation also 
contributes to better performance, a 
deeper focus on innovation, and more 
value creation for companies1

Source: 
1  Maritime and Port Authority of Singapore’s Maritime Digitalisation Playbook (June 2020) https://www.mpa.gov.sg/web/wcm/connect/www/a8c63dd5-3571-4b86-b882-38059746009/

Maritime_Digitalisation_Playbook_200611_MainDeck.pdf?MOD=AJPERES

AET is committed to delivering a high level 
of customer satisfaction through pioneering 
new technologies and optimising operational 
performance. We achieve this by providing 
best-in-class energy transport solutions to 
support our customers worldwide. As market 
leaders in specialist lightering services in the 
US Gulf and Latin America, we command a 
growing market share in the niche Dynamic 
Positioning Shuttle Tankers (DPST) sector 
and are the only owner and operator of 
specialised Modular Capture Vessels (MCVs) 
in the world.

In 2020, we conducted our biennial customer 
engagement survey and achieved a high level 
of customer satisfaction, with 40% of our 
customers indicating “Very Satisfied” and the 
remaining 60% “Satisfied” with our services. 
It is a true testament to the effectiveness of 
our customer-focused business strategy as 
we continue to innovate and invest in LNG 
dual-fuel newbuilds and fleet digitalisation 
in alignment with our customers’ operational 
targets and environmental commitments.

We are focusing on growing our fleet of LNG 
dual-fuel vessels in support of our customers’ 
energy transition agenda. In April 2020, we 
were contracted by Total to construct and 
time-charter two of the world’s first LNG 
dual-fuel VLCCs that would enter service in 
2022. In March 2021, another agreement 
was signed with Shell for three LNG dual-fuel 
VLCCs. When ready, these newbuilds will 
be among the world’s most environmental-
friendly VLCCs in compliance with IMO Tier 
III. They represented not only our customers’ 
confidence in AET’s integrated marine 
capabilities but a source of stable income 
and liquidity for us in years to come.

In addition to the VLCCs, we took delivery 
of seven DPST newbuilds in 2020 and early 
2021 with another six DPST newbuilds to 
be delivered by 2022. All of these eco-
friendly newbuilds are equipped with the 
latest shipping digitalisation technology 
to optimise vessel performance from 
automated equipment monitoring and 
logistics management to crew safety and 
well-being. Among the newbuilds delivered 
are two LNG dual-fuel DPSTs that have been 
fitted with a Volatile Organic Compounds 
(VOC) recovery system. The captured VOCs 
are reused as supplementary fuels, which, 
working alongside a more efficient system 
for dynamic positioning and a range of power 
and automation solutions, could save up to 
4,000 tonnes of fuel per year per vessel as 
compared with conventional DPSTs of the 
same size to deliver significant cost savings, 
higher productivity, and emission reduction 
for our customers.

In our efforts to enhance the operational 
excellence of our fleet and crew, we are 
progressively introducing new digital 
solutions, including the following:
-  Safety and Risk Management Systems 

to safeguard employees and critical 
assets, improve productivity and ensure 
compliance.

-  Inventory Management Systems to 
enable effective preventive maintenance 
and smart procurement with accurate and 
timely data.

-  Data-driven Shipmanagement Systems 
to harness shipboard machine and 
equipment data for enhanced vessel 
reliability, maintainability and availability.

OUR CASE IN POINT

AET recognised with  
SRS Ship Owner of the 
Year Award for our quality 
Singapore registered 
ships, fleet size and 
operational excellence

As per Singapore’s MPA’s Digitalisation 
Playbook, four global trends driving 
maritime sector to digitalise are

Increased performance
EBITDA2 growth (%)

Starter

3.93.5

+30%

Literate

5.9

Performer/
Leader

Starter Literate Performer/
Leader

Deeper focus on innovation
R&D1 expenditure growth (%)

3.64.1

+70% 11.9

Starter Literate Performer/
Leader

More value creation
Total enterprise value growth (%)

3.6
2.6

+51% 5.9

Safely manned and delivered 

seven DPSTs to our 
customers

Achieved high customer 
satisfaction in AET’s Customer 
Engagement Survey 2020

60% of our customers 
are satisfied and remaining  

40% are very satisfied

Five environmentally 
friendly LNG dual-fuel VLCCs 
on orderbook

Evolving emphasis on 
sustainability and risk

Shifts in global trading system 
and consumer preferences

Overcapacity and blurring 
of business models

Advancement and emergence 
of new technologies

CUSTOMER 
SATISFACTION

DIGITALISATION 
AND INNOVATION

MATERIAL ISSUES

OUR RESPONSE TO STAKEHOLDER REQUIREMENTS
Sustainability Pillar: Customers
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WHY ARE THESE MATERIAL ISSUES IMPORTANT TO OUR COMMUNITIES?

WHY ARE THESE MATERIAL ISSUES IMPORTANT TO AET?

KEY FACTS AND FIGURES

Communities are a vital part of AET’s 
ecosystem. By making a positive difference 
to the lives of families and individuals in 
our communities, especially those who are 
disadvantaged, people can be enabled 
to take greater control of their lives and 
contribute to inclusive local development. 
Communities can become stronger, more 
cohesive and resilient societies that are 
better placed to deal with economic and 
social challenges.

The employment opportunities created by 
AET contribute to these outcomes, while 
providing meaningful livelihoods and 
supporting wider community needs such 
as reducing inequality, and eliminating 

hunger and poverty. By building a skilled 
workforce, providing education and 
training opportunities and advocating 
social inclusion through our programmes, 
communities have the chance to develop 
their capacity, hone their potential, and 
participate in more and better jobs as a 
future-ready workforce.

Our efforts to build sustainable communities 
can also be translated into benefits for 
healthy and biodiverse oceans, which are 
an essential part of earth’s ecosystems. By 
educating and rallying people to get involved 
in activities that improve ocean health, we 
aim to safeguard marine diversity and create 
a more sustainable future for the ocean.

The continued efforts to give back to 
communities have established a way for AET 
to create social value in the localities where 
we operate. They have also strengthened 
the mutual trust and strategic relationships 
that we have formed with our respective 
stakeholders — a pertinent outcome 
in 2020, as the COVID-19 pandemic 
exacerbated social and economic inequality 
and heightened demands for companies to 
be accountable to their stakeholders. 

Our community investments have also paved 
the way towards higher goodwill among 
our community stakeholders, improved our 
brand perception, and stronger acceptance 
of AET’s business activities around the 
world. Amidst growing global support for 
stakeholder capitalism, these results have 
provided the company with a stronger 
social license to operate, and the chance to 
continue to grow beyond generating value for 
our shareholder.

By making education, training and capacity 
building accessible to communities, as well 
as identifying and eliminating the physical 
and social barriers that inhibit a diverse and 
inclusive workforce, we are able to achieve a 
more sustainable maritime talent pool while 
meeting AET’s pressing demands for talent 
and leadership succession. The investments 
in maritime training and education facilities 
have also enabled us to nurture competent 
innovation leaders with the relevant skillsets 
to support AET’s future growth.

The ocean is home to diverse species of 
marine life. By choosing to embrace our 
commitments to ocean health, we recognise 
that AET can participate by reducing our 
carbon and emissions footprint, playing 
a more active role in conserving marine 
ecosystems, and contributing to our local 
communities' socio-economic status.

•  In a survey conducted by the Global 
Maritime Forum, Marsh and International 
Union of Maritime Insurance, 
“Workforce and skill shortage” had 
been cited as one of the top 10 
issues which would impact the maritime 
industry in the coming decade.1

•  According to a new study “Rebuilding 
Marine Life” published in Nature in April 
2021, the entire marine environment 
could be substantially rebuilt by 2050, 
if humanity can step up to the challenge. 
The key to success would be to lessen 
the impact and stresses on the ocean, 
while restoring damaged ecosystems 
and reducing the carbon emissions that 
drive climate change.2

Sources: 
1  Global Maritime Issues Monitor 2019 https://www.globalmaritimeforum.org/content/2019/10/Global-Maritime-Issues-Monitor-2019.pdf
2  Nature’s study cited in Mongabay website (9 April 2020) https://news.mongabay.com/2020/04/ocean-optimism-study-says-we-can-restore-marine-health/

In 2020, we continued to align AET’s 
community investment initiatives with 
current and emerging issues, business and 
stakeholder trends and priorities, and where 
we believe we can make a positive difference 
and demonstrate leadership.

Through the Malaysian Maritime Academy 
(ALAM), we continued to give back to 
communities through maritime education 
and training. Our support for a home-grown 
cadetship programme has been vital to 
uninterrupted business operations for our 
integrated marine services arm and others 
in the maritime industry. ALAM trainees are 
highly employable and well-regarded in 
the industry, given the academy’s rigorous 
curriculum and experienced teaching staff.

Today, between 10% to 15% of the seafarers 
on board our ships are trainees from ALAM. 
Since 2016, ALAM has provided professional 
maritime training to close to 400 cadets, 
inclusive of 35 female cadets who are 
deployed on our fleets. One of our training 
objectives is to qualify more women cadets to 
take up the role of Chief Engineer by 2022.

Despite the pandemic, our global internship 
programme continued to grow in 2020. 
We welcomed 19 university interns and 
sponsored our first MaritimeONE scholar 
during the year. We provided three to six 
months of training to each of our interns who 
acquired valuable insights and hands-on 
experience as they immersed in a variety of 
job functions mentored by our diverse and 
multi-cultural teams.

Our employees also participated in the 
“Walk for Our Children 2020” to support 
the Singapore Children’s Society (SCS) by 
jointly contributing 10 million steps by end 
November 2020. Our employees invested 
6,750 hours of their time clocking a total of 
33.8 million steps while raising proceeds for 
this campaign by making personal donations. 
This was complemented by AET’s bronze 
sponsorship for the charity walk with all 
funds raised going towards SCS’s day-to-day 
programmes and services.

Although we were unable to get physically 
involved in our ocean health initiatives in 
2020 due to the pandemic, AET remains a 
strong advocate for marine biodiversity and 
conservation. We belong to MISC’s Heart 
of the Ocean campaign, which conducts 
two signature programmes in Malaysia. 
The Marine Biodiversity Conservation 
Flagship Programme focuses on coral reef 
conservation in the Mersing Islands, Johor, 
and the prevention and reduction of plastic 
litter in our oceans; while the UMT-MMS Sea 
Turtle Conservation Programme is focused 
on the protection of sea turtles in Redang 
island, Terengganu. Our contribution to 
these efforts underscore our commitment to 
UNSDG 14 on sustainable ocean use and 
the preservation of marine diversity.

For details on AET’s community response 
during the pandemic, including our 
contribution towards the food programmes 
for the vulnerable communities, please refer 
to the section “Our COVID-19 Response” on 
pages 66-69.

OUR CASE IN POINT

Sponsored over  

two million 
meals for the 
underprivileged 
in six countries

Our employees 
volunteered 

192 hours 
towards this 
cause

First  AET MaritimeOne 
Scholar through the Singapore 
Maritime Foundation (SMF)

6,750 hours 
contributed by our employees 
for the Singapore Children 
Society's Virtual Walkathon

Recruited 19 
interns globally
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